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NIT No-G-181/2011-12/16


Dated at Balangir the 1st August, 2011

	ISSUED TO

 ( Name & Address of the Bidder )
	Signature with Seal of the Issuing Authority and date of issue

	
	



O/o the Telecom District Manager, 

Door Sanchar Bhawan,

Balangir- 767001


Tel – (+91) 6652 – 234001, 234500 (F)



NIT No: G-181/2011-12/16 




          Dated at Balangir the 1st August, 2011
Properly WAX/PVC sealed tenders in the prescribed form are invited by the Telecom. District Manager, BSNL, Telecom District ,  Balangir, from bonafide and reputed institution/ firms/ contractors  having  experience  on  job contract work  in Central/State  Government/Central PSUs for carrying out the Data Entry Works in different offices of Balangir Telecom District. 

	Sl. No.
	Description
	Cost of Tender Paper
	Approximate Estimated Cost
	EMD

	1
	Carrying out the Data Entry Works in different offices of Balangir Telecom District for the year 2011-12
	` 520/-
	` 12, 00,000/-
	` 24, 000/-


Eligibility Criterion for the above works: - 

The contractor should have experience of doing Job contract work/ Data Entry work in BSNL/MTNL/State Govt./ Central Govt. or central  PSUs of amount not less than ` 2, 00, 000/- (Rupees Two Lakhs) during last two FY 2009-10  and 2010-11. Experience certificate in this regard is to be issued by an officer not below the rank of Deputy General Manager or equivalent. The intending bidder should possess the following documents to become eligible for participating in the tender.

1) Valid labour license from Central Labour Commission under Contract Labour Act, 1970 (R&A) for those many numbers of labours to be engaged by the contractor or an undertaking to get it within one month from the date signing of agreement.
2) Experience Certificate as above
3) EPF Registration Certificate.
4) ESI Registration Certificate.

5) Service Tax registration No. 

Tender papers can be had from SDE (Admn.), O/o the TDM, Balangir on payment of ` 520/- towards the cost of tender paper in shape of Cash deposited with the AO (Cash), BSNL, O/o the TDM, Balangir or DD from any scheduled bank at Balangir in favour of A.O.(Cash), BSNL, O/o The Telecom District Manager, Balangir. Bidders may also download the tender form from website (www.orissa.bsnl.co.in) and enclose the DD as stated above along with it.   

	Sale of Tender Paper
	Last date

of submission
	Tender document to be dropped at 
	Time and date of

Opening of tender

	From 01/08/2011 to  20/08/2011 

during office hours i.e.

10:30 hrs to 17:30 hrs.
	Upto 13:00 hrs of

Dt. 23/08/2011
	Tender Box available

in the chamber of AGM (CM), O/o TDM, Balangir
	16: 00 hrs of

Dt.23/08/2011 


The detailed terms and conditions, EMD particulars etc. are available in the tender documents. Tenders without EMD will be rejected. No exemption Cost of Tender Documents and EMD under NSIC is permitted. TDM, Balangir reserves the right to reject or accept any or all the tenders without assigning any reasons whatsoever and is not bound to accept the lowest tender. The sealed tenders can be dropped in the tender box available in the chamber of AGM (CM) O/o TDM, Balangir on or before the date & time mentioned above. The tender documents can also be sent through registered post or courier in the address of AGM (CM) of this office. BSNL Balangir will not be responsible for any kind of non-delivery or late delivery of tender documents. The tenders received after the due date and time will be summarily rejected.

Telecom District Manager,

BSNL, Balangir
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ANNEXURE – II

TENDERER’S PROFILE

1.
Full name of firm
____________________________________________


(In capital letters)
____________________________________________

2.
Firm’s Address
____________________________________________

  
                                                         
____________________________________________



____________________________________________

3.
Telephone Number(s)
____________________________________________

4.
Is the firm proprietary or
____________________________________________


Partnership?

5.
Name(s) of the Proprietor or
____________________________________________
Partners.

6.
Income tax Account No.
____________________________________________
(Attach current return filed copy)

7.
Details of past works done
____________________________________________


with State/ Central Govt. (If any)

8.
Experience (Attach proof)
____________________________________________

9.
Registration No. (If any)
____________________________________________


With class (Attach proof)

Place:       
(Signature of Tenderer with Seal) 

                                                                                       
Capacity in which signing

Date:

ANNEXURE - III

1. DEFINITIONS

(A)  The definition of terms used in this document are as under

I. BSNL: BSNL means Bharat Sanchar Nigam Limited a Government of India Enterprise under ministry of Communication and IT. 

II. Department: Department means BSNL 

III. The SSA Head: Means the head of Balangir Telecom District, designated as Telecom District Manager, Balangir and his successors.  

IV. The jurisdiction of the SSA Head: The jurisdiction of the Telecom District Manager
means the Balangir Telecom District which Coincides geographically with Balangir & Sonepur Revenue District. 

V. Representative of the SSA Head:
Representative of Telecom District Manager means Officer and staff for the time being deputed by the Telecom District Manager for inspecting or supervising the work or testing etc.
VI. Contract : The term contract means the document forming the tender and acceptance thereof and the formal agreement executed between the competent authority on behalf of the BSNL , Balangir and the contractor, together with the documents referred to therein including these conditions, the specifications, designs, drawings and instructions issued from time to time, by the engineer in-charge and all these documents taken together shall be deemed to form one contract and shall be complementary to one another. In the contract, the following expressions shall, unless the context otherwise requires, have the meanings, hereby respectively assigned to them. The expression works or work shall unless there be something either in the subject or context repugnant to such construction, be construed and taken to mean the works by or by virtue of the contract contracted to be executed whether temporary or permanent and whether original, altered, substituted or additional.
VII. Contractor: The contractor shall mean, the individual, firm or company, whether incorporated or not, undertaking the works and shall include the legal personal representative of such individual or the persons composing such firm or company, or the successors of such firm or company and the permitted assignees of such individual, firm or company.
VIII. “The Work Order” means the order issued by the BSNL, Balangir to the Bidder including all      attachments & appendices thereto and all document incorporated by reference therein. The work order shall be deemed as “Contract” appearing in the document.
IX. “The Contract Price” means the price payable to the bidder under the contract for proper performance of its contractual obligations.

B)
INSTRUCTIONS TO BIDDER

1. The Bidder is expected to examine all instructions, forms, terms & conditions and specifications in the bid documents. Failure to furnish all information required as per the bid document or submission of bids not substantially responsive to the Bid Documents in every respect will be at the bidder's risk and shall result in rejection of the bid.
2. Tenders bidding for work should have appropriate resources, necessary expertise, requisite 
manpower, proper co-    coordinating and supervisory ability to undertake the work.

3. This tender is meant for carrying out the work for a period of one year only. The period of the validity of the work may be extended for upto another six months as per the terms and conditions mentioned in this document, if required by the TDM, Balangir and agreed by the contractor.

4. Tenderers must have acquainted with himself  well in advance with the different works to be undertaken taking due permission from the concerned DET/ SDE/SDOs in order to make detail survey to assess the quantum and nature of work, manpower required and to correctly bid their offer taking all factors into consideration.

5. The tenderer must have his establishment within the territory of Balangir Telecom District for proper supervision of the work and should submit the details of it with the tender for verification.

6. The successful tenderer will have to execute the job to the satisfaction of the BSNL authority. Any 
deficiency in work can be computed by the concerned officer of the BSNL & the expense borne 
towards the work will be charged against the contractor as a penalty.

7. The conditional and incomplete tenders are liable for rejection.

8. Tenders without EMD will be rejected outright.

9. The job is not of continuous nature.

10. The item of job mentioned in the tender is illustrative, not exhaustive.

11. The bidder whose relatives i.e., Wife, Husband, Parents, Grandparents, Children, Grand children, Brothers, Sisters, In-laws, Uncles, Aunts, Cousins and their corresponding in-laws working in BSNL are not eligible to participate in the Tender.

ANNEXURE – IV

GENERAL TERMS AND CONDITIONS ​

1. SCOPE OF WORK & SPECIFICATION:
Entering data in different statement format, preparation of officials letters and statements through computer and getting print-outs of those statements etc. as detailed in Annexure-VIII in various section of offices of Telecom District Manager, Balangir and also carrying out other allied official works entrusted by the controlling officer from time to time. 

The data entry operators should preferably be a graduate having good knowledge in English, PGDCA or equivalent technical qualifications and also a good typing speed & sufficient knowledge of working on the latest version of MS- Office. For data entry work skilled category of worker are to be provided.

2. BID VALIDITY:
The Bid will remain valid for a period of 120 days from the date of opening.
3. QUERIES ON BID DOCUMENTS:

A prospective bidder, requiring any clarification on the Bid Documents shall notify BSNL in writing or by fax on BSNL's mailing address indicated in the invitation for Bids. BSNL shall respond in writing to any request for clarification of the Bid Documents, which it receives not later than 7 days prior to the date for the opening of the bids. Copies of the query (without identifying the source) and the clarifications by BSNL shall be sent to all the prospective bidders who have purchased the bid documents and all such clarifications issued by BSNL will form part of the bid document. 

4. AMENDMENT OF BID DOCUMENTS:
4.1. At any time prior to the date for submission of bids, BSNL may, for any reason whether suo motto or in response to a clarification requested by a prospective Bidder, modify the bid documents by amendments.
4.2. The amendments shall be notified in the leading news paper or by Post or FAX to all prospective bidders on the     address intimated at the time of purchase of bid document from BSNL and these amendments will be binding on them.

4.3. In order to afford prospective bidders reasonable time to take the amendments into account in preparing their bids, BSNL may, at its discretion, extend the deadline for the submission/opening of bids suitably.

5. PREPARATION & SUBMISSION OF BID: 
The tender will be a double bid system, i.e, Qualifying & Financial bid. One envelope superscribed as “Financial Bid” will contain the quoted rate sheet only (Annexure-IX) & properly sealed. Rate should be quoted clearly both in figures and words. Rates quoted in words will be taken as the final rate as per rules. Any correction should be clearly scored out under proper attestation of the bidder. 

A second envelope superscribed as “Technical Bid” will contain all other documents including EMD & the tender document duly signed on all pages by the bidder. It is to be sealed properly. 

A third envelope superscribed as “Tender for Carrying out the Data Entry Works in Balangir  Telecom District for the Year-2011-12” will contain the above two envelopes and addressed to AGM (CM), O/o TDM, Door Sanchar Bhawan, Balangir-767001. The tender may be dropped in the tender box available in the office chamber of AGM (CM), 1st Floor, O/o TDM, Balangir before the stipulated date & time.

Tender Paper can also be submitted by Registered Post or through courier service. It will be the prime responsibility of the bidder for safe arrival of the tender document, if it is sent through Post or Courier. BSNL will not be responsible for any kind of late delivery or non-arrival of tender documents, sent through post or courier.

6. QUANTUM OF WORK:
The quantum of data entry and allied works covered by this tender will approximately be of the number of records as mentioned in Annexure-VIII of different sections of O/o TDM, Balangir and other units of Balangir SSA. where the data entry work will be performed. However, the quantum of works may vary depending on the actual field requirements which will be decided by the concerned controlling officers. 

The estimated cost of tender is about ` 12, 00,000/- (Rupees twelve lakh only).
7. COST OF BIDDING: 
The bidder shall bear the cost associated with the preparation and submission of the bid. BSNL in no case will be responsible to bear these costs regardless of the conduct or outcome of the bidding process. 

8. BID PRICES: 
8.1. The bidder shall give the total composite price inclusive of all levies and taxes of works to be executed except    service tax.  

8.2. The price quoted by the bidder shall remain fixed during the entire period of contract and shall not be subject to variation on any account. A bid submitted with an adjustable price quotation will be treated as non responsive and will be rejected.

8.3.  The rate per data entry  work shall be so calculated and quoted that the workers  engaged on each job, on full time basis including part time-spells if any, on different  works  put together for a day, shall get minimum wages for that day.

9. BID SECURITY (EARNEST MONEY DEPOSIT)
9.1. Earnest Money Deposit of  ` 24, 000/- (Rupees twenty four thousand only) is to be paid by each tenderer through a crossed Demand Draft / Bankers Cheque drawn on any nationalized bank/Scheduled bank in favour of Accounts Officer (Cash) BSNL, O/o TDM, Balangir or Cash in form of ACG-67 to AO (Cash) O/o TDM, BSNL, Balangir.
9.2. No interest is payable on the Earnest Money deposit. The Earnest Money deposit of unsuccessful tenderer will be refunded within reasonable time after final decision of the tender, normally within six months from the date of opening of tender.
9.3. Earnest Money deposit is liable to be forfeited in case if tenderer


a. Withdraws the tender offer before finalization of the same.



b. Fails to accept the offer when his/their tender is accepted.



c. Fails to pay the Security Deposit within the stipulated time.



d. Fails to execute the Agreement within stipulated time.



e. Fails to carry out the work within stipulated time limit.

10. DOCUMENTS TO BE SUBMITTED:

The following documents are to be submitted along with the tender document; {Attested means self attested}
1.   Technical Bid  Documents

i. Attested copy of firm Registration certificate in case of firm.

ii. Attested copy of Valid PAN Card.

iii. Attested copy of Certificate of Registration with EPF authorities. 
iv. Attested copy of ESI Registration Certificate. 
v. EMD ` 24, 000/- in shape of DD from a scheduled Bank at Balangir. 
vi. Money receipt/DD towards the cost of tender paper. 
vii. Experience certificate: - Experience of doing job contract work in any  BSNL/MTNL/Central Govt. or State Govt./Central PSU of amount not less than ` 2 Lakhs during last two FY 2009-10 and 2010-11. Experience certificate in this regard is to be issued by an officer not below the rank of Deputy General Manager or equivalent.

viii. Certificate as per Annexure-VII) of non-working of near relatives in any BSNL unit. 
ix. Power of attorney, if any, in respect of the authorized person on behalf of firm or contractor.

x. Technical Bid document in original duly filled in and signed by the tenderer along the seal on each page.
xi. Attested copy of Service Tax Registration Certificate.
xii. Valid Labour License from the Central Labour Commission under Contract Labour Act 1970 (R&A) for those many numbers of labours to be engaged by contractor (Attested copy) or undertaking to get it within one month from date of signing the agreement 
2.   Financial  BID Documents 

i. Financial Bid duly filled in as per Annexure-VIII. 

All corrections and overwriting must be initialed with date by the tenderer or his authorized representatives.

Non submission of any one of the above document with the tender imply disqualification and the tender will be rejected.

Original Documents will be verified before signing of the agreement or at any time at the discretion of TDM, Balangir. 

11. OPENING OF BID:
11.1. The Department shall open the bids in the presence of bidders or his authorized representative, on due date & time. The bidder or his representative, who is present, shall sign in attendance register. The bidder’s representative shall submit authority letter to this effect before they are allowed to participate in the bid opening.

11.2.  A maximum of one (1) representative for any bidder shall be authorized and permitted to attend the bid opening.
11.3. The Bids shall be opened in the following manner:

11.3.1. The bid opening committee shall count the number of bids and assign serial numbers to the bids.


The bid opening committee shall sign on the envelope with date. First the Technical bid will be opened by the bid opening committee. Those who will qualify in the technical bid only their financial bid will be opened. The Financial bid will be either opened in the same date or on a later date which will be intimated to the concerned bidder by the opening committee.

11.3.2. The envelopes containing the tender offer and not properly sealed, shall not be opened and shall be rejected outright. Closing the cover by gum will not be treated as sealed cover. The reasons for not opening such tender offers shall be recorded on the face of the envelope and all the members of bid opening committee shall put initial with date.

11.4.  Postponement of Tender opening: Whenever it is considered necessary to postpone the opening date of tenders, quick decision must be taken and communicated to the tenderers who have purchased the tender documents and shall be at least one day before the original date of opening. If the date of opening of bids is declared as holiday, or any bandh occurs then the bids will be opened on the next working date at the same time and venue.

The BSNL if subsequently declares date fixed for opening of bids as holiday, the revised schedule will be notified.  However, in absence of such notification, the-bids will be opened on next working day, time and venue remaining unaltered.

12. SELECTION OF BID:

12.1. The Lowest (L1) bidder will be selected by comparing the rate quoted at from serial   number 01 (one) to Sl No-55 (fifty five) of the financial bid. Total lowest from Sl No-1 to Sl No-55 will be taken as L1. 

Limitation will be fixed on monthly expenditure by the TDM Balangir to minimize expenditure of Balangir SSA. In case of emergency, TDM Balangir will have right to increase or decrease the monthly expenditure limit in the interest of BSNL.

12.2. The rates are to be quoted both in words and figures. If there is a discrepancy between words and figures the rate quoted in words shall be taken into consideration. Prior to detailed evaluation, the BSNL authority will determine the substantial responsiveness of each bid to the documents. A substantially responsive bid is one which conforms to all the terms and conditions of bid documents without material deviation. A bid determined as substantially non-responsive will be rejected. 

13. SIGNING OF CONTRACT :
The successful tender shall be required to execute an agreement on a non judicial stamp paper of ` 100/- (Rupees One hundred) only at his own cost as per the enclosed Annexure-V. Before signing the agreement, the bidder will have to deposit the Performance Security Deposit as per clause no.14 (below)  of the tender document. In the event of failure on the part of the tenderer to sign the agreement within seven (7) days of being called upon to do so after the acceptance of the tender, or in the event of his failure to start the work as stipulated, the amount of earnest money deposit or performance security shall be forfeited by BSNL and the acceptance of the tender shall be considered as revoked.

14. PERFORMANCE SECURITY: 
14.1. The successful bidder shall be required to deposit performance Bank Guarantee @ 10% of the estimated cost i.e. 
` 1,20,000/- 

14.2. Performance security has to be submitted in the form of Bank Guarantee issued by any scheduled Bank at Balangir valid for a period of 18 months. 

14.3. Performance security will be discharged after completion of contractor’s performance obligations under the contract without interest.

14.4.  If the contractor fails or neglects any of this obligations under the contract either whole or part of performance security furnished by the bidder shall be forfeited to BSNL as compensation for any loss resulting from such failure.

14.5. The Performance Security Deposit (SD) is required to protect the BSNL against the risk of bidders performance and will be forfeited as part / whole in case of: -

14.5.1. Unsatisfactory performance.

14.5.2. Damaged to BSNL assets and damage/ loss of store issued.

14.5.3. Withdrawal of the successful tenderer from the contract before its expiry without giving proper notice as specified in the terms & conditions of this tender documents.

14.5.4. The Performance Security deposit shall be released/ refunded within 120 days from the date of the payment of the last final bill of the work under the contract and final settlement of material account on production of “no dues certificate” from “Engineer-in-charge”.

15. PRICE VERIATION: 
The BSNL shall not be responsible for any escalation of wages  of labour or materials, machinery,   equipment etc., whatsoever or any increase in any duties levies or taxes, in respect of whatsoever and the contractor’s rates and contractor’s obligation shall remain unaltered by such escalation. But contractor is required to pay to the data entry operators as per the minimum rates fixed by the central Labour Commissioner from time to time. BSNL in no way will be responsible for paying the contractor for hike in labor rates. Accordingly the bidders are to quote the rates.

16. LABOUR WELFARE MEASURES AND WORKMAN COMPENSATION 

16.1) OBTAINING LICENCE BEFORE COMMENCEMENT OF WORK :-The contractor shall obtain a valid contractor’s labour  licence under the Contract  (R&A) Act 1970 and the Contract Labour (Regulation and Abolition) Central Rules 1971, before commencement of the work, and continue to have a valid licence until the completion of work. The contractor shall also abide by the provisions of the Child Labour (Prohibition and Regulation) Act 1986. Any failure to fulfil this requirement shall attract the penal provisions of this contract arising out of the resultant non-execution of work and contractor will be solely responsible for any penalties to be imposed for violation of any of the above cited acts.
16.2) CONTRACTOR SHOULD FOLLOW THE FOLLOWING LABOUR REGULATIONS :-

16.2.1) WORKING HOURS: 

a) Normally working hours of an labourer or employee should not exceed 9 hours a day. The working day shall be so arranged that inclusive of interval for rest, if any, it shall not spread over more than 12 hours on any day.

b) When a worker is made to work for more than 9 hours on any day or for more than 48 hours in any week he shall be paid over time for the extra hours put in by him.

c) Every worker shall be given a weekly holiday normally on a Sunday, in accordance with the provisions of Minimum Wages (Central) Rules 1960, as amended from time to time, irrespective of whether such worker is governed by the Minimum Wages Act, 1948 or not.

d) Where the minimum wages prescribed by the Central Government, under the Minimum Wages Act,1948 are not inclusive of the wages for the weekly day of rest, the worker shall be entitled to rest day wages, at the rate applicable to the next preceding day, provided he has worked under the same contractor for a continuous period of not less than 6 days.

e) Where a contractor is permitted by the Engineer-in-charge to allow a worker to work on a normal weekly holiday, he shall grant a substituted holiday to him for the whole day, on one of the five days, immediately before or after the normal weekly holiday, and pay wages to such worker for the work performed on the normal weekly holiday at the overtime rate.

16.2.2) DISPLAY OF NOTICE REGARDING WAGES ETC:-
The contractor shall, before he commences his work on contract, display and correctly maintain and continue to display and correctly maintain, in a clear and legible condition in conspicuous places on the work spot, notices in English and in local Indian languages spoken by the majority of the workers, giving the minimum rates of the wages fixed under Minimum Wages Act, 1948 the actual wages being paid, the hours of work for such wage to be earned, wages periods, dates of payments of wages and other relevant informations.

16.2.3) PAYMENT OF WAGES:-

a) The contractor shall fix wage periods in respect of which wages shall be payable.

b) No wage period shall exceed one month and maximum number of working days for each contract labourer permitted in any month i.e., it should not exceed twenty six (26) days. The wages of every person employed as contract labour in an establishment or by a contractor, where less than one thousand such persons are employed, shall be paid before the expiry of seventh day and in other cases before the expiry of tenth day after the last day of the wage period in respect of which the wages are payable. Even if the payment is not done by BSNL.

c) Where the employment of any worker is terminated by or on behalf of the contractor, the wages earned by him shall be paid before the expiry of the second working day from the date on which his employment is terminated.

d) All payment of wages shall be made on a working day at the work premises and during the working time and on a date notified in advance and in case the work is completed before the expiry of the wage period, final payment shall be made within 48 hours of the last working day.

e) Wages shall be paid without any deductions of any kind except those specified by the Central Government by general or special order in this behalf or permissible under the Payment of Wages Act 1956.

f) A notice showing the wages period and the place and time of disbursement of wages shall be displayed at the place of work and a copy sent by the contractor to the site engineer and Engineer-in-charge under acknowledgement.

g) It shall be the duty of the contractor to ensure the disbursement of wages by Cash/Cheque in presence of the site Engineer or any other authorized representative of the Engineer-in-Charge who will be required to be present at the place and time of the disbursement of wages by the contractor to workmen and certify for the same in prescribed wage register. 

h) The contractor shall obtain from the site Engineer or any other authorized representative of the Engineer-in-charge, as the case may be, a certificate under his signature at the end of the entries in the “Register of Wages” or the “Wage-cum-Muster Roll”, as the case may be, in the following form :-

“Certified that the amount shown in the column No………… has been paid to the workman concerned in my presence on dated…………….….. at…………………. HOURS.”

i-1)   SCHEDULE RATES OF WAGES:

    The Schedule of Rates of wages to be paid by the contractor (Bidder) to each skilled workers as per requirement in accordance with per day wages fixed for each   worker by Dy. Chief Labour Commissioner (C), Bhubaneswar w.e.f.  dt- 01.04.2011 onwards is as under:-

	Sl. No.
	Description
	Amount in `

	(1)
	(2)
	(3)

	1
	Daily wages of   workers w.e.f. date 01.04.2011 onwards as prescribed by Dy. CLC (C), Bhubaneswar.
	` 232.00 per day per skilled   worker 

	2
	Employer’s (contractor) share of EPF contribution for per day per worker @ 12%+1.11% as administrative charges of EPF Deptt. + 0.50% as EDLI Charges of EPF Deptt. = @ 12 + 1.11+0.50 = @ 13.61% of amount under column No-3 of this table.
	  ` 31.57

	3
	Employer’s (contractor) share of ESI contribution for per day per worker @ 4.75% of amount under column No-3 of this table.
	  ` 11.02


i-ii) STANDARD   DEDUCTIONS TO BE MADE BY THE CONTRACTOR FROM WAGES OF CONTRACT                                     WORKER

	4
	Employee’s share (to be deducted by contractor from worker’s wages and deposited in his EPF A/C no) of EPF contribution for per day per   worker @ 12% of amount under column No-3 of this table.
	  ` 27.84



	5
	Employee’s share (to be deducted by contractor from worker’s wages and deposited in his ESI A/C no) of ESI contribution for per day per   worker @ 1.75% of amount under column No-3 of this table.
	  ` 4.06



The contractor is to pay the data entry operators as per the daily wages fixed by the Deputy Chief Labour Commissioner (Central) as mentioned above. In the event of the wage revision by the Dy. CLC, BSNL will not make any extra payment to the contractor in this regard as per Clause 15 of the tender document. Accordingly the bidder has to quote the rates including wages, employers’ contribution towards EPF & ESI and contractor margin. Service tax will be paid extra.
16.2.4) FINES AND DEDUCTIONS WHICH MAY BE MADE FROM WAGES 

a. The wages of a worker shall be paid to him without any deduction of any kind except the following :

Fines:-

b. Deductions for absence from duty i.e. from the place or the places where by the terms of his employment he is required to work. The amount of deduction shall be in proportion to the period for which he was absent.

c. Deductions for damage to or loss of goods expressly entrusted to the employed person for custody, or for loss of money or any other deductions which he is required to account, where such damage or loss is directly attributable to his neglect or default.

d. Deduction for recovery of advances or for adjustment of overpayment of wages, advances granted shall be entered in a register.

e. Any other deduction, which the Central Government may from time to time, allows.

f. No fines should be imposed on any worker save in respect of such acts and omissions on his part as have been approved of by the Labour Commissioner.

g. No fine shall be imposed on a worker and no deduction for damage or loss shall be made from his wages until the worker has been given an opportunity of showing cause against such fines or deductions.

h. Every fine shall be deemed to have been imposed on the day of the act or omission in respect of which it was imposed.

16.2.5) LABOUR RECORDS:- 

a) The contractor shall maintain a Register of Persons employed on work on contract in Form XIII of the Contract Labour (R&A) Central Rules 1971.

b) The contractor shall maintain a Muster Roll register in respect of all workmen employed by him on the work under contract in Form XVI of the CL (R&A) Rules 1971.

c) The contractor shall maintain a Wage Register in respect of all workmen employed by him on the work under contract in form XVII of the CL (R&A) Rules 1971.

Register of accidents - The contractor shall maintain a register of accidents in such form as may be convenient at the work place but the same shall include the following particulars:
d) Full particulars of the workers who met with accident.

e) Rate of Wages.

f) Sex

g) Age

h) Nature of accident and cause of accident

i) Time and date of accident

j) Date and time when admitted in hospital

k) Date of discharge from the hospital

l) Period of treatment and result of treatment

m) Percentage of loss of earning capacity and disability as assessed by Medical Officer.

n) Claim required to be paid under Workmen’s Compensation Act.

o) Date of payment of compensation.

p) Amount paid with details of the person to whom the same was paid.

q) Authority by whom the compensation was assessed 

16.2.6) ATTENDANCE CARD-CUM WAGE SLIP:-

a) The contractor shall issue an Attendance card cum wage slip to each workman employed by him.

b) The card shall be valid for each wage period.

c) The contractor shall mark the attendance of each workman on the card twice each day, once at the commencement of the day and again after the rest interval, before he actually starts work.

d) The card shall remain in possession of the worker during the wage period under reference.

e) The contractor shall complete the wage slip portion on the reverse of the card at least a day prior to the disbursement of wages in respect of the wage period under reference.

f) The contractor shall obtain the signature or thumb impression of the worker on the wage slip at the time of disbursement of wages and retain the card with him.

16.2.7) EMPLOYMENT CARD:-

The contractor shall issue an employment Card in the Form XIV of CL (R&A) Central Rules 1971 to each worker within three days of the employment of the worker.

16.2.8) SERVICE CERTIFICATE:- 

On termination of employment for any reason whatsoever the contractor shall issue to the workman whose services have been terminated, a Service Certificate in the Form XV of the CL (R&A) Central Rules 1971.

16.2.9) PRESERVATION OF LABOUR RECORDS:-

The labour records and records of Fines and deductions shall be preserved in original for a period of three years from the date of last entries made in them in the custody of site engineer of BSNL and shall be made available by the site engineer for inspection by the Engineer-in-charge or Labour Officer or any other officers authorised by the CMD, BSNL, Corporate Office, New Delhi in this behalf.

16.2.10   
POWER OF LABOUR OFFICER TO MAKE INVESTIGATIONS OR ENQUIRY:-

The labour officer or any person authorised by the Central Government on their behalf shall have power to make enquiries with a view to ascertaining and enforcing due and proper observance of Fair Wage Clauses and provisions of these Regulations. He shall investigate into any complaint regarding the default made by the contractor in regard to such provision.

16.2.11   REPORT OF INVESTIGATING OFFICER AND ACTION THEREON:-

The Labour Officer or other persons authorized as aforesaid shall submit a report of result of his investigation or enquiry to the Engineer in-charge indicating the extent, if any, to which the default has been committed with a note that necessary deductions from the contractor’s bill be made and the wages and other dues be paid to the workers concerned. The Engineer in-charge shall arrange payments to the labour concerned within 45 days from the receipt of the report from the Labour Officer or the authorized officer as the case may be.

16.2.12  
INSPECTION OF BOOKS & SLIPS 

The contractor shall allow inspection of all the prescribed labour records to any of his workers or to his agent at a convenient time and place after due notice is received or to the Labour Officer or any other person, authorized by the Central Government on his behalf.

16.2.13 
SUBMISSION OF RETURNS 

The contractor shall submit periodical returns as may be specified from time to time.

16.2.14
AMENDMENTS:-

The Central Government may from time to time add to or amend the regulations and on any question as to the application/interpretation or effect of those regulations.

16.2.15 The Contractor will be bound by all the aspects and legal issues relating to all the labour laws.
16.2.16 The contractor shall be required to have registration in EPF department and they should fulfill / comply all the provisions of EPF and Misc. Provisions of Act 1952 and Employees Scheme 1952.
16.2.17 Each claim bill of contractors must accompany the following documents:
The contractor shall prepare a bill for the month in triplicate for each work order received during that month. The bill should invariably accompany the following. It shall be responsibility of the controlling officer to ensure that all the requirements are fulfilled at the time of certifying the bill. The countersigning authority shall check that all the documents as mentioned below are invariably attached to the bill before countersigning. Otherwise the bills will not be forwarded to this office.
a. A list of workers (name) engaged against the work order each month.
b. Copy of attendance sheet for number of worker engaged during the month.
c. Copy of the muster roll indicating receipt of payments by each workers duly countersigned by the controlling officer of having disbursed the wages amount in his presence.
d. Documentary proof towards EPF & ESI contribution by both Employee and Employer for the duration of engagements for each contract labourer for the previous month and paid to EPF and ESI authorities.
e. The copy of receipt towards payment of Service tax pertaining to the previous month.
f. Copies of wage slip issued by the contractor to his workers as per rule 26(2) of the Minimum Wage Act 1948.
Payment to each (employee) labourer must be made by the employer (contractor) on or before 7th (seventh) of each month for the work done by his employees (workers) during the preceding month. No payment by the contractor to his employee will be acceptable if paid after 7th of the month for the work done by his employees (workers) during the preceding month as it is mandatory as per minimum wage act 1948.

16.3. The contractor shall comply with all provisions of Contract Labour (Regulation and Abolition) Act 1970 and Contract Labour Rules 1971 as amended from time to time. Contractor shall register themselves after receipt of letter of acceptance of the tender with concerned licensing authority as per Contract Labour (Regulation and Abolition) Act 1970 and Contract Labour Rules 1971 as amended from time to time as applicable, and shall commence the actual work only after receipt of labour license from concerned licensing authority under the provision of the Contract Labour (Regulation and Abolition) Act 1970 and Labour Rules 1971 as amended from time to time and continue to have valid labour license until completion of work.
16.4. The contractor will ensure compliance of Employees Provident Fund & Misc. provisions Act. 1952 & Employees Provident Fund Scheme 1952 in respect of workers/ employees engaged by him for performing the works of BSNL, Balangir
16.5. The contractor or employer must display the following notice at the main  entrance of the establishment and its office as per rule No 22 of minimum wages act 1948
a. Notice containing minimum rates of wages fixed (in English & Hindi) applicable during that particular month.
b. Notice containing abstract from the from the minimum wages act 1948 & rules made there under (in Hindi & English) during that month.
c. Name and address of the Labour Inspector (LEO) (in Hindi & English)

17. TERMINATION OF CONTRACT: 

17.1. Under the following conditions the competent authority may rescind/terminate the contract

17.1.1. If the contractor suspends the execution of work &the engineer in charge of the work comes to judgment that the work could not be completed by the due date for completion or the contractor had already failed to complete the work by that date.

17.1.2. If the contractor who had been given by the officer in charge of  work a notice in writing to rectify/replace any defective work fails to comply with the requirement within a period of seven days from the date of receipt of such notice

17.1.3. If the contractor commits breach of any item of conditions in the contract or sublets without prior permission, the Engineer in charge of the work can determine or rescind the contract. Before determining/rescinding, the Engineer in charge shall give first showcause notice .Thereafter Notice on Final Action will have to be served in case no response is received for first show cause notice.
17.2. Termination on Insolvency 



BSNL may also by giving written notice and without compensation to the contractor terminate the contract if the contractor becomes unwilling, bankrupt or otherwise in any way without affecting the right of action or remedy as hirer.

17.3. Force measure: 


If any time, during the continuance of this contract, the performance in whole or in part by either party of any obligation under this contract is prevented or delayed by reason of any war of hostility, acts of the public enemy, civil commotion, sabotage, fires, floods, explosions, epidemics, quarantine restrictions, strikes, lockouts or act of God (Herein after referred to as events) provided notice of happenings, of any such eventuality is given by either party to the other within 21 days from the date of occurrence thereof, neither party shall by reasons such events be entitled to terminate this contract nor shall either party have any claim for damages against the other in respect of such on performance or delay in performance under the contract shall be resumed as soon as practicable after such an event may come to an end or cease to exit, and conclusive, provided further that if the performance in whole part of any obligation under this contract is prevented or delayed by reason of any such event for a period exceeding 60 days either party may, at his option terminate the contract.
18. ARBITRATION:
a. In the event of any question, dispute or difference arising under the agreement or in connection there-with (except as to matter the decision to which specifically provided under this agreement), the same shall be referred to sole arbitration of the TDM, BSNL, Balangir. In case his designation is changed or his office is abolished then in such case to the sole arbitration of the officer for the time being entrusted whether in addition to the function of the TDM, Balangir or by whatever designation such officer may be called (herein after referred to as the said officer) and if the TDM, Balangir or the said officer is unable or unwilling to act as such, then to the sole arbitration of some other person appointed by the TDM or the said officer. The agreement to appoint an arbitrator will be in accordance with the Arbitration and Conciliation Act, 1996. 

b. The arbitrator may from time to time, with the consent of both the parties extend the time frame for making and publishing the award. Subject to aforesaid arbitration and conciliation Act, 1996 and the rules made there-under, any modification thereof for the time being in force shall be deemed to apply to the arbitration proceeding under this clause. 

c. The venue of the arbitration proceeding shall be O/o TDM, BSNL, Door Sanchar Bhawan, Balangir or such other place as the arbitrator may decide.   

19. SET OFF: 
Any such of money due and payable to the contractor (including security deposit refundable to him) under this contract may be appropriated by BSNL and set off the same against any claim of BSNL for payment of the sum of money arising out of this contract or under any other contract with BSNL
20. PAYMENT TERMS & CONDITIONS: 
20.1. The bidder has to ensure for each of the data entry operator to keep a work book or log book for taking measurement of the work done on daily basis and it has to be signed by the concerned controlling officer. Based on the execution of the work on daily basis, the contractor will prepare a workbook for a month and this has to be certified by the concerned SDOs/SDEs and counter signed by AGM concerned. Accordingly the contractor shall prepare monthly bills in triplicate & submit the bills to SDE (Admn) section of this office for verification and processing. The bills shall be prepared accurately and as per the entries/measurements recorded in the Work Book, and it should be submitted within 7 days of the following month for necessary payment. The payment will be made by A/C payee cheque or through e-payment after deduction of taxes as applicable from time to time. 
20.2. The copy of following challans will have to be deposited by the contractor along with the bill every month positively for release of the bill, without which bills will not be released. 

20.2.1. Challan of service tax deposit particulars of previous month which will show the deposit for Balangir Telecom District. 

20.2.2. Challan of EPF deposit of data entry operator engaged by the contractor for the previous month.

20.2.3. Copy of Attendance sheet showing list of name & address of data entry operator who has been engaged by the contractor for the particular month.
20.2.4. Acquaintance sheet of data entry operator to whom payment of wages have been disbursed. Regarding this copy of wage register may be supplied as and when required.

20.2.5. Challan of ESI deposit in respect of data entry operator engaged by him and monthly deposit in this regard will be submitted regularly.

20.2.6. Copy of the muster roll indicating receipt of payments by each data entry operator duly countersigned by the controlling officer of having disbursed the wages amount in his presence.
20.2.7. Copies of wage slip issued by the contractor to his workers as per rule 26(2) of the Minimum Wage Act 1948.
21. OTHER TERMS & CONDITIONS: 

21.1. Tender quoted with unworkable rates will be rejected. 

21.2. TDM, Balangir reserves the right to accept or cancel any or all the tenders without assigning any reason thereof and is not bound to accept the lowest rate. 

21.3. The successful bidder has to enter into a contract for a period of one year from the date of agreement and the approved rate will remain valid throughout the contract period. 

21.4. The TDM, Balangir also reserves the right of distributing the data entry work among a number of bidders at the same approved rate. 

21.5. In case of any dispute the decision of the TDM, Balangir is final and binding.

21.6. The Data Entry Operator engaged by the Contractor if any point of time found to be doing any alteration, deletion, addition to the official records given to him for data entry without the permission of the supervising authority will be viewed seriously and for such mishandling of records and the Data Entry Operator if found guilty the amount of loss will make good by the contractor. The Data Entry Operator will forthwith be removed from such job.

21.7. The tenderer will observe necessary formalities as per the provision of the Labour Act and the TDM, Balangir will not in any way be responsible for any breach of Labour Act or any such cases relating to labour & employment. The contractor will also be held responsible for any damage/loss caused to BSNL by his employee and such loss will be recouped from the contractor.

22. PENALTY CLAUSE: 

For delays in the contractor’s performance, the following actions will be taken:
a. The time allowed for completion of work as entered in the work order shall be strictly adhered to by the contractor and shall be reckoned maximum from the seventh day from the issue of the work order by BSNL. The contractor shall pay as penalty amount equal to 1 % of the amount of the incomplete work for every one week of delay in completion of work subject to a maximum of 10 % of the cost of the work awarded.

b. On any date the penalty payable as above reaches 10 % of the estimated cost of the work the contractor should proceed with the work further only on getting a written instruction from the concerned DE, that, he is allowed to proceed further with the work.
c. Penalty for delay in completion in work shall be recoverable from the bill of the contractor and/or by adjustment from the SD or from the bill of any other contract. However adjustment from SD will be made only when the contract has been terminated or at the time of final settlement of bills on completion of work.
23. SPECIAL RIGHTS OF TDM, BALANGIR:

a. In case of any dispute between the two contracting parties, the decision of the TDM Balangir will be final.

b. The TDM Balangir is not bound to accept the lowest tender, and also reserves the right to reject any or all the tenders so received without assigning any reason.

c. The Telecom District Manager, Balangir reserves the right to disqualify such bidders who have a record of not meeting the contractual obligations against earlier contracts entered with the B.S.N.L.

d. TDM Balangir reserves the right to increase or decrease the duration-and validity of the contract from normal one-year duration and also reserves in the interest of the B.S.N.L. Balangir.

e. In case of any dispute, case would be referred to the Telecom District Manager, Balangir or any other authority looking after the duties/works of Telecom District Manager, Balangir and he would be the sole arbitrator. His decision would be final and binding on all cases.

24. NEAR RELATIVES: ​
a. The contractor shall not be permitted to participate in the tender if any of his near relative is working as an officer or official in any capacity in Bharat Sanchar Nigam Limited. He should submit a declaration that, no his/her near relative is employed in Bharat Sanchar Nigam Limited as per ANNEXURE-VII.

b. By the term 'near relative' is meant wife, husband, parents and grand parents, children and grand children, brother and sister, uncles and aunts and cousins and their corresponding in-laws.

c. The bidder should give a declaration that none of his/her near relative is working in the units as defined below where he is going to apply for the tender. In case of proprietorship firm certificate will be given by the proprietor. For partnership firm certificate will be given by all the partners and in case of limited company by all the Directors of the company excluding Government of India / Financial institution nominees and independent non-official part time Directors appointed by Govt. of India or Governor of the state. Due to any breach of these conditions by the company or firm or any other person the tender will be cancelled Bid Security will be forfeited at any stage whenever it is noticed and BSNL will not pay any damage to the company or firm or the concerned person.

The company or firm or the person will also be debarred for further participation in the   concerned   Unit. 

The near relatives for this purpose are defined as:-

a. Members of a Hindu undivided family.

b. They are husband and wife.

c. The one is related to the other in the manner as father, mother, son(s) & Son’s wife ( daughter in law), Daughter(s) and daughter’s husband ( son in law), brother(s) and brother’s wife,` sister(s) and sister’s husband ( brother in law).

ANNEXURE – V

FORMAT OF AGREEMENT


The agreement made on this ________________day of (month) _________ (year) _________ between __________________________________________, herein after called “The Contractor” (Which expression shall unless excluded by or repugnant to the context, include its successors, he executors, administrative representative and assignee) of the one part & Bharat Sanchar Nigam Limited (A Govt. of India Enterprise), at TDM, Balangir here in after referred to as BSNL, on other part.


Where as the contractor has offered to enter into contract with BSNL for the execution of “Carrying out the Data Entry Works in Balangir Telecom District for year 2011-12” terms and conditions herein contained and the rates approved by the Government (copy of Rates annexed) have been duly accepted and where as the necessary security deposits have been furnished in accordance with the provisions of the tender document and whereas no interest will be claimed on the security deposits.


Now these presents witness and it is hereby agreed and declared by and between the parties to these presents as follows;

1)
The contractor, shall, during the period of this contract that is from ______________ to ______________ or completion of work, whichever is earlier or until this contract shall be terminated by such notice as is hereinafter mentioned, safely carryout by means of labours employed at his own expenses and by means of tools, implements and equipment etc. to be supplied by him to his labour at his own expenses and all works as described in tender documents (annexed to the agreement), when the government or TDM or any other persons authorized by TDM in that behalf require. It is understood by the contractor that the quantity of work mentioned on the schedule is likely to change as per actual requirements as demanded by exigencies of service.

2)
The NIT (notice inviting tender), Bid document (Qualifying and Financial), letter of intent, approved rates, annexed hereto and such other additional particulars, instructions, work orders as may be found requisite to be given during execution of the work shall be deemed and taken to be an integral part of the contract and shall also be deemed to included in the expression “The Agreement” or “The Contract” wherever herein used.

3)
The contractor hereby declares that nobody connected with or in the employment of BSNL is not/shall not ever be admitted as partner in the contract.

4)
The contractor shall abide by the terms and conditions, rules, guidelines, construction practices, safety precautions etc. stipulated in the tender document including any correspondence between the contractor and the BSNL having bearing on execution of work and payments of work to be done under the contract. 

5)
Performance Security of ` 1,20,000/- (One Lakh twenty thousand only) in terms of Bank Guarantee dated………………….. has been deposited by the contractor.  

In witness whereof the parties presents have here into set their respective hands and seals the _____ day of (month) __________ (year) __________.

   Signature of






Signed & Delivered on behalf 

          
Contractor/Firm 



                    
      of the BSNL, Balangir


Witness Signature from Contractor 



Witness from BSNL 


Name :







Signature : 



Address : 






Name :












Address : 

ANNEXURE – VI
LETTER OF AUTHORISATION FOR ATTENDING BID OPENING

NIT No.: G-181/2011-12/16                                           


          Dated at Balangir on: 01/08/2011
Subject: 
Authorization for attending the opening of Bid on ____________________________ (date) in 
the tender for  “Carrying out the Data Entry Works in different offices of Balangir Telecom District.”

The following persons are hereby authorized to attend the bid opening for the tender mentioned above on behalf of _________________________________________________ (Bidder) in order of preference given below.


Order of Preference ​
Name
Specimen Signatures

I 

II

Alternate 

Representative

          Signatures of bidder

                        Or

Officer authorized to sign the bid

Documents on behalf of the bidder.

Note: -

1.
Maximum of two representatives will be permitted to attend bid opening. In cases where it is restricted to one, first preference will be allowed. Alternate representative will be permitted when regular representatives are not able to attend.

2.
Permission for entry to the hall where bids are opened may be refused in case authorization as prescribed above is not recovered.

ANNEXURE – VII

DECLARATION OF NO NEAR RELATIVE  WORKING IN BSNL

I ............................................................…… S/o..............................................................….. R/o ........................., hereby certify that none of my relative(s) as defined below is/are employed in BSNL unit. In case at any stage, it is found that the information given by me is false/incorrect, BSNL shall have the absolute right to take any action as deemed fit without any prior intimation to me.

Note: 
The near relatives for this purpose are defined as:

1. Members of a Hindu Undivided family,

2. They are husband and wife,

3. The one is related to the other in the manner as father, mother, son(s) & son’s wife (daughter-in-law), daughter(s) & daughter’s husband (son-in-law), brother(s) & brother’s wife, sister(s) & sister’s husband (brother-in-law).

Station:

Name of the contractor

(Capacity in which signing)

Date:

 

BHARAT SANCHAR NIGAM LIMITED

(A Govt. of India Enterprise)

O/o The Telecom District Manager, Balangir- 767001

NIT No: G-181/2011-12/16 




Dated at Balangir the 1st August, 2011
FINANCIAL BID

TENDER PAPER FOR 

CARRYING OUT THE 

DATA ENTRY WORKS IN 

BALANGIR TELECOM DISTRICT

FOR THE YEAR-2011-12
ANNEXURE – VIII

FINANCIAL BID 

TENDER FOR CARRYING OUT THE DATA ENTRY WORKS IN BOLANGIR TELECOM DISTRICT”

To

The Assistant General Manager (CM),

O/o the Telecom District Manager, Balangir 

Sub: 
Rate Quotation for the tender “Carrying out data entry work in Balangir Telecom District”, Tender Notice No: G-181/2011-12/16, Dated 01/08/2011
Sir, 


With reference to your Tender Notice cited above. I/We do hereby quote the rates for the tender “Carrying out data entry work in Balangir Telecom District” and do hereby agree to the terms and conditions of the tender mentioned in the notice. The rates are to be quoted inclusive of EPF, ESI contribution of the principal employer & the service charges of the contractor in addition to the daily wages as fixed by the Dy. CLC Bhubaneswar as mentioned in Clause no. 16.2.3 Sub clause i-1 & 2 . 

RATE SCHEDULE

	Sl. No
	Work to be done under
	Description of Work
	Approximate Quantum of data entry work per month
	Unit
	Rate Quoted per Unit

(Excluding Service Tax but including EPF, ESI etc )

	
	
	
	
	
	In Figures
	In Words

	1
	AO(TRA)
	Phonogram Entry
	100
	Per 10 no. entry each
	
	

	2
	AO(TRA)
	Entry of postal summary & tally
	200
	Per 100 cases each
	
	

	3
	AO (TRA)
	Payment noting Daily list Entry
	
	
	
	

	
	
	A
	Daily List Batch Entry
	3000
	Per 100 no. batch  entry each 
	
	

	
	
	B
	Daily List Voucher Entry
	15000
	Per 100 voucher entry each
	
	

	4
	AO (TRA)
	Other Payment Voucher Entry
	5000
	Per 100 no.  entry each
	
	

	5
	AO (TRA)
	Printing of all types of Telephone Bills
	14000
	Per 100 no.  entry each
	
	

	6
	SDE (NW OP) BGR-R, BGR-C, PGA, TLG, SNPR
	Leased Line, ISDN, Issue of Demand Note (D/N) & Advice Note
	10
	Per 10 no.  cases each
	
	

	7
	SDE(Mobile)
	Assisting in provision of STD, Roaming, ISD, Voice Mail, Detail billing, Plan Change (Mobile) & conference
	100
	Per 100 case each
	
	

	8
	SDE(Mobile)
	Excel Application Entry
	2000
	Per 100no. Application each
	
	

	9
	SDE(Mobile)
	Cell One Application Entry
	15
	Per 10no. Application each
	
	

	10
	SDE(Mobile)
	SIM Replacement 
	200
	Per 100no. SIM Replacement each
	
	

	11
	SDE(Mobile)
	GPRS/MMS Provision & Withdrawal
	200
	Per 100 cases each
	
	

	12
	SDE(Mobile)
	Assisting in Cell One Reconnection & Disconnection
	150
	Per 10 cases each
	
	

	13
	SDE(Mobile)
	Cell One & CDMA WLL Bill Printing
	2000
	Per 500no. Bill each
	
	

	14
	SDE(Mobile)
	Preparation of VTM Cell  CAF
	80
	Per 10no. CAF each
	
	

	15
	SDE(Mobile)
	Stock/Inventory Entry Management

(SIM & Recharge Voucher)
	200
	Per 100 entry each
	
	

	16
	SDE(Mobile)
	Preparation of statements on Inventory/ Service Tax/ Commission/ TDS on monthly basis
	25
	Per statement each
	
	

	17
	SDE(Mobile)
	Conversion of Postpaid to Prepaid & vice versa
	50
	Per 10 cases each
	
	

	18
	SDE(Mobile)
	Bill Payment Entry Off Line
	400
	Per 10 cases each
	
	

	19
	SDE(Mobile)
	CAF Receipt Updating in net
	2000
	Per 100 cases each
	
	

	20
	SDE(Mobile)
	PRBT Facility Activation
	100
	Per 10 activation each
	
	

	21
	SDE(Mobile)
	Excel Power Facility Provisioning
	50
	Per 10 case each
	
	

	22
	SDE(Mobile)
	Dealing Wrong Recharge through C Top up
	50
	Per 10 case each
	
	

	23
	SDE(Mobile)
	Printing Detail Bill
	10
	Per 10 case each
	
	

	24
	SDE(Mobile)
	Registering of complaints over Phone directly
	50
	Per 10 case each
	
	

	25
	SDE(Mobile)
	MNP creation FX server
	100
	Per 10 case each
	
	

	26
	SDE(Mobile)
	Pyari Jodi Activation
	50
	Per 10 case each
	
	

	27
	SDE(Mobile)
	Sanchar Soft CAF entry
	400
	Per 50 case each
	
	

	28
	SDE(Mobile)
	Setting of pending CAF of all franchisee & DSA 
	500
	Per 50 case each
	
	

	29
	SDE(Mobile)
	C-Top up Activation of all Franchisee
	60
	Per 10 case each
	
	

	30
	SDE(Mobile)
	Issue of duplicate bill Mobile/WLL
	100
	Per 10 case each
	
	

	31
	SDE(Mobile)
	Revenue Reconciliation and other related works of CMTS
	05
	Per each case
	
	

	32
	SDE(MIS/IT)
	Preparation of TVR, BB, RDEL, VPT Restoration on daily basis 
	100
	Per report 
	
	

	33
	SDE(MIS/IT)
	Monthly MIS Report, DEL (LL&WLL), Development Report, Commercial Report, Fault rate Report, Pole less Report, CDOT Performance Report, Alphabetical List of LL & WLL  exchange report, GSS Report, RDEL Report, Waiting List Report, Computerization Report, DNC Report, QOS/MOU Report, Online Report of MOC/ MIS, Broad Band Fault Report, Broad Band PMR Report
	20
	Per report 
	
	

	34
	SDE(MIS/IT)
	Uploading monthly online MOC, MIS, BB performance report.
	30
	Per 10 case each
	
	

	35
	SDE(MIS/IT)
	Monthly preparation of Zero MCU, VPT data for field units
	400
	Per 25 case each
	
	

	36
	SDE(ADMN/ USO)
	Preparation of Subsidy Claim report for OPEX, DSP, BNP, RCP & New VPT 2001 (Census Collection data from TRA & Field Units, Preparing Report s and sending to Circle Office)
	Quarterly Report during the month of April, July, October, January 


	Per report  each (Only during the month of April, July, Oct & Jan)
	
	

	37
	Applicable to all Sectional  & Sub-divisional offices
	Typing of the letters
	2000 words
	Per 50 words per letter
	
	

	38
	SDE(NW Plg.)
	Entering Data in the computer against  estimates
	35
	Per 10 entry each
	
	

	39
	SDE(NW Plg.)
	Preparation of route diagram of U/G cable, OFC with the help of Page Maker & PowerPoint
	05
	Per each case
	
	

	40
	SDE(NW Plg.)/ SDE (C& M)/ SDE(ADMN)
	Tender Document Typing 
	As and when required
	Per 50 Kbytes each
	
	

	41
	As per Sl no-37
	Assisting in Uploading of Tender Document in the Website
	As and when required
	Per tender each
	
	

	42
	SDE(NW Plg.)
	Data Entry towards Issue & Receipt of Store
	200
	Per 10 entry each
	
	

	43
	SDE(NW Plg.)
	Item Entry in Inventory Package
	200
	Per 10 entry each
	
	

	44
	SDE(NW Plg.)
	IMS Package Entry Work
	200
	Per 10 entry each
	
	

	45
	AO(Cash)
	Preparation of soft copies to Schedule to Bank for payment Pay & Allowances.
	20
	Per 20 schedule each
	
	

	46
	AO(Cash)
	Data Entry for Accounting Packages (Operation Cash, Operation Bank, Collection Cash, Collection Bank, Journal Voucher both Basic & CMTS in TBL)
	1050
	Per 100 entry each
	
	

	47
	AO(Cash)
	Data Entry and Calculation of Pension Contribution and Leave Salary Contribution
	125
	Per 100 entry each
	
	

	48
	AO(Cash)
	Preparation of DOT Schedule (GPF Debit/Credit, CGEGIS, Leave Salary, Contribution and Loan & Advances), EPF Records, 


	150
	Per entry each
	
	

	49
	AO(Cash)
	Bank Reconciliation Statement both Operation and Collection Accounts, Cash flow Statement of Collection Accounts, Statement of Daily Remittance to Collection Accounts. Preparation Statement of Review of Unlinked Debit/Credit for both Operation and Collection Accounts, Preparation of statement, Filing Income Tax Returns both Salary & non salary, CMTS revenue statement
	1800
	Per statement each
	
	

	50
	AO(Cash)
	Preparation of schedule for pay & Allowances, pension contribution, Leave Salary, GPF, Debit/ Credit, CGEGIS, Loan & Advances, EPF
	215
	Per statement each
	
	

	51
	AO(Cash)
	TA Bill Entry, Arrear Bill Entry, Supplementary Bill, Medical Bill, Preparation Electricity Bill Entry, Interest Accounts Entry, All Advance Entry, Sale Tax & Service Tax Entry, Income Tax Preparation of Reports and Data Entry
	250
	Per 100 entry each
	
	

	52
	AO(Cash)
	Contractor/Supplier Income Tax/ Service Tax/ Sales Tax Report Generation and Preparation.
	80
	Per 50 report generation each
	
	

	53
	AO(Cash)
	Inventory (Stores) Entry With Assets WIP Package
	200
	Per 50 report generation each
	
	

	54
	AO(Cash)
	Generation of Form 16, TDS Certificate for Contractor/ Supplier etc
	Once in a year (300)
	Per 50 case each
	
	

	55
	AO(Cash)
	Assisting in HR Package updation, (Administration or pay module)
	15
	Per 10 update each
	
	



If our Bid is accepted, we shall submit the securities as per the conditions mentioned in the contract. We do agree to abide by this Bid for a period of 120 days from the date of opening of the bid and it shall remain binding upon us and may be accepted at any time before the expiry of that period.







Name of the Firm/ Bidder:







Address:



Dated:-……. /……. /……….





Place:

ANNEXURE-IX

  CHECK LIST

	Sl No.
	Description
	Remarks

	1
	Whether the following papers are enclosed?
	YES or NO

	a) 
	Self-Attested Photo copy of PAN Card
	

	b) 
	Self-Attested Photo copy of Experience Certificate as per Clause No-10-1-Vii
	

	c) 
	Cost of Tender Document as per NIT.(in side 1st Envelope)
	

	d) 
	EMD as per Clause-9, Page No-8 of the document (in side 1st Envelope)
	

	e) 
	Self-Attested photo Copy of valid EPF registration certificate 
	

	f) 
	Self-Attested Photo copy of valid ESI Registration Certificate
	

	g) 
	Self-Attested Photo copy of valid Service Tax Registration Certificate.
	

	h) 
	Declaration stating that none of his family member or near relatives working in   BSNL. (Proforma to be filled up as given in Annexure – VII )
	

	i) 
	Tender document(s), in original, duly filled in and signed by tenderer or his authorized representative along with seal on each page. All corrections and overwriting must be initialed with date by the tenderer or his authorized representative.
	

	j) 
	Tenderer’s profile duly filled in, as per Annexure-II of the tender document.
	

	k) 
	Original “Power of Attorney” in case person other than the tenderer has signed the tender documents must be submitted along with technical bid inside inner envelop number “Second”.  


	

	l)
	The tenders submitted by Partnership firms should furnish attested photocopy of “Partnership Deed" duly registered.
	

	m)
	The bidder should submit an undertaking that he will submit the labour licence for those many number of labourers for which he will be  awarded, within one months, If he doesnot possesses the licence of such labourers.
	

	n)
	Financial Bid Document as per Annexure- VIII (in side 2nd Envelope)
	

	2
	Whether the tender has been sealed properly?
	

	3
	Whether the corrections if any has been encircled and fresh entry mode and signed by the authorized signatory? (No over writing is permissible).
	

	4
	Whether your tender is conditional ? ( All conditional tender will be rejected.)
	

	5
	Whether you have superscribed on the envelope the name  of the tender?
	


N:B – All document are to be submitted similarly as per check list. 










PASSPORT SIZE PHOTOGRAPHS OF THE TENDERER WITH SIGNATURE





� EMBED PBrush  ���





RECEIPT OF THE TENDER PAPER- UP TO 13.00 HRS ON DATED 23/08/2011


OPENING OF TENDER PAPER AT 16.00 HRS ON DATED 23/08/2011





Tender Document No:





Cost of Tender Paper ` 520/-





� EMBED PBrush  ���
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